



Inclusive Conversations
Practical tools for supporting LGBTQ+ people in adult social care

Part One
Conversation Starter
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This document forms one part of a larger programme of work, Inclusive Conversations, co-produced by Newham Council and IMPACT.
Inclusive Conversations is designed to help social care staff feel more 
confident having conversations about sexuality and gender identity. 
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[bookmark: _Toc233986981]Beginning inclusive conversations to support LGBTQ+ people 
The following prompts are intended to support inclusive, person-centred conversations during assessments and reviews. Each may be used for roleplay as part of training or staff development.
Some practitioners may feel unsure when asking about sexual orientation, gender identity or relationships, particularly if individuals do not raise these topics first. However, avoiding these conversations can lead to assumptions being made or important aspects of a person’s life and support network being overlooked.
The aim is not to pressure people to disclose personal information, but to create respectful opportunities for people to share what is important to them if they wish to do so. 
[bookmark: _Toc233986982]Opening statement for assessments: starting inclusive conversations 
This opening statement is intended to support inclusive, person-centred conversations during assessments and reviews, including conversations about identity, relationships and LGBTQ+ inclusion. It is designed to explain why questions about identity, relationships and inclusion may be asked, and to support practitioners to introduce each confidently and respectfully. This script can be used directly or adapted to fit different conversational styles.
Suggested opening statement:
“It’s important for us to understand what matters to you in your life, the people around you and anything else so we can support you well. 
You don’t have to answer anything you don’t want to. We ask everyone these questions so that we don’t make assumptions, and we can make sure support fits you. (In England and Wales, it is a legal requirement to ask under the Care Act, 2014).
I’ll ask questions about things like your relationships, the people important to you, how you’d like to be addressed, and about parts of your identity such as culture, faith, or community. This can include things like sexual orientation, gender identity, or other things that matter to you.
Responses to these questions will be recorded in our records so we can make sure we understand who we are supporting and plan services properly. If you don’t want something written, just let me know.”

	[bookmark: _Toc233986983]Starting the conversation

	Examples of prompts
	Why this helps

	“What would you like me to call you?” (this might be different to their legal name)
OR
“I have you down as X, what would you like me to call you?”
	Uses preferred name, avoids assumptions.

	“We ask everyone how they would like to be addressed. Are there any titles or pronouns you'd like us to use?”

Examples if needed:
Title: Mr, Ms, Mrs, [footnoteRef:2]Mx [2:  Mx (pronounced mix or mux) is a title that indicates neither marital status nor gender.
] 

Pronouns: he/him, she/her, they/them, or other terms the person uses.

	Gives space for people to say if they use a specific title or pronoun.



	“This is what we have recorded, is it all accurate?”

e.g. name, age, gender, sex, sexual orientation etc.
	Creates an opportunity for individuals to review information about themselves and share any updates they would like recorded. 



	“Are there any people important in your life you’d like us to know about?”

	Opens up relationships and chosen family.

	“Do you have a partner or partners or someone important in your life?”
	Uses inclusive language that does not assume heterosexual relationships.

	“Is there anything about your identity or community that’s important for us to understand when supporting you? For example, religion, disability or LGBTQ+ community connections?”
	Explicitly signals LGBTQ+ inclusion alongside other identities and communities.

	“Is there anything about your background or experiences that you’d like us to be aware of when supporting you?”
	Creates space for people to share experiences or circumstances that may be relevant to their care and support.

	
	


	[bookmark: _Toc233986984]Suggested ways to introduce sensitive questions 

	Examples of prompts
	Why this helps

	“People describe themselves and their relationships in different ways. To help me understand your situation and the people who are important to you, is there anyone in your life you'd like us to know about?"

	Normalises difference and explains why the question is being asked.

	“We ask everyone these questions so that we don't make assumptions. Is there anything about your identity that you would like us to record correctly, such as your sexual orientation or gender identity?”
	Normalises these questions across all individuals and helps avoid assumptions.





	[bookmark: _Toc233986985]If someone else is present

	Examples of prompts
	Why this helps

	“Would you prefer a bit of time just for you during the assessment?”

If helpful: "If you'd prefer, you can also contact me later by email or arrange another call to discuss anything further."

	Safeguarding/privacy.

	“If there’s anything you’d rather discuss later, we can always arrange that.”
	Allows follow-up where someone may not feel safe or comfortable speaking openly.







	[bookmark: _Toc233986986]During reviews

	Examples of prompts
	Why this helps

	“Since we last met, has anything changed in your life, relationships or support network.”

	Keeps reviews conversational and acknowledges that circumstances can change.

	“Is there anything you’d like to update about your identity, relationships or support needs?”
	Allows individuals to update information without needing to restart the conversation from scratch.

	“Is the support you’re receiving still feeling right and respectful for you?”
	Encourages reflection on whether support feels inclusive and person-centred.




	[bookmark: _Toc233986987]If someone shares something personal	

	Examples of prompts
	Why this helps

	“Thank you for sharing that with me.”

	Acknowledges disclosure respectfully and calmly.

	“Would you like me to record that information, and is there anyone you would prefer it not to be shared with?”
	Clarifies consent, recording and information sharing preferences.

	“I’m not sure about the best support or resources for that, but I can find out and come back to you.”
	It is better to be honest and follow up than avoid the conversation.

	“Would you like information about any community groups or specialist support?”
	Offers further support without making assumptions.




	[bookmark: _Toc233986988]If you get something wrong

	Situation
	Example Response

	Using the wrong pronoun or term.

	“Sorry, I mean ‘they’.” Or if unsure: “Sorry, can you just remind me about the correct pronoun again.”

Just acknowledge and move on.

	Making an incorrect assumption about a relationship.
	“Thank you for letting me know.”

	Someone doesn’t want to answer.

	“That’s absolutely fine. If you want to let us know later then please contact us.”



	Remember…

	· LGBTQ+ identity is part of normal assessment, not an extra topic, in the same way you ask people about their other support needs. 
· Ask everyone these questions - don’t wait for people to bring it up. 
· Don’t assume heterosexual relationships or gender identity. 
· Use pronouns and names in the same way the person does, both about themselves and people important to them. 
· Ask about relationships and support networks early in conversations to help avoid assumptions and ensure records remain accurate.
· Silence or hesitation does not mean absence of identity.
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All information and quotes provided as part of the IMPACT Facilitator project Enhancing skills and knowledge of social care staff when supporting LGBTQ+ residents of Newham. For more information about IMPACT please visit https://impact.bham.ac.uk/
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