


[bookmark: _Hlk213764360]Peer support

Throughout the IMPACT Facilitator project on self-neglect and hoarding, the role of peer support has emerged as a highly valued approach in supporting individuals in this area.
By engaging in information sessions, connecting with peer support groups and attendees, and learning from practitioners, the transformative impact of peer support has been highlighted - offering hope and connection.

Provisions of mutual and practical support: this can create a space where individuals can share skills and draw strength from lived experience, exchanging strategies and coping mechanisms that have worked for them, suggesting practical steps and encouragement that is rooted in one person’s experience to another. This helps people to feel accepted within a ‘group of equals.’

Breaking shame and stigma: a sense of belonging and finding a place where there isn’t judgement. Being able to share experiences and not being fearful on another’s reaction to this-feeling liberated by this. A ‘release from shame can motivate people to take some action.’

Empowerment and ownership:  Attending peer support, can empower an individual to take ownership of their journey recognising that it belongs to them and it isn’t something that is being done to them. The person then may realise that they require additional support, and the group can ‘talk about the kinds of help they can access.’

Working together: Recognising that no single model-whether traditional services or peer support can provide the complete solution for all individuals. Both approaches can complement one another. Peer support is effective for many people, is accessible and it is important that it is not viewed as a secondary option. 





Setting up peer support groups
Through discussion with peer support groups specifically for hoarding, the following was highlighted in setting up peer support groups:
[image: Group of men outline]Step 1: Identifying purpose of group and identifying interested individuals with lived experience and/or experienced practitioners to assist with set up of group.
[image: Neighbourhood outline]Step 2: Location and schedule of group- welcoming and easily accessible venues, i.e. faith-based venues, fire stations, community centres. Details should be confirmed for meeting times and how the meetings will be structured. 
[image: Meeting outline]Step 3: Format and structure of group- identify how the group will be facilitated (trained practitioner facilitators to assist with set-up, trained peer facilitators) and what roles they and other members attending will take. 
[image: Thought outline]Step 4: Gathering the group, identifying initial topics to discuss along with boundaries, confidentiality and rules for sharing feedback on groups. 
[image: Internet outline]Step 5: Raising awareness of group through social media, group website, information leaflets in libraries and other community access points, raising awareness through services through information sessions, community information sessions and stalls at events. 

In addition to the steps above, Clouds End Support Groups - Clouds End Hoarding Support and Training have undertaken a written piece on the benefits of peer support groups for hoarding behaviours and an overview of how groups can be set up and facilitated.  This can take the form of:
· Peer Led Support Groups: led by people with lived experience and sharing of experiences
· Facilitated Groups: led by trained facilitators and this approach combines practitioner guidance with lived experience
· Online communities: provides access to groups for individuals that may have difficulty attending in person groups.
Clutter Chat About Us – Clutter Chat Charity is a small Scottish registered charity based in Glasgow and this is an example of a peer support community offering support and encouragement to those ‘dealing with life’s material clutter’.
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