
 
 
 
 
 
 
 

 

 

 

 

What would make adult social care 
feel more inclusive for LGBTQ+ 
residents of Newham? 

 

I’m Sebastian, working with IMPACT and Newham 
Council to understand how adult social care can better 
support LGBTQ+ people in Newham. 

Whether you use adult social care now, have in the 
past, or might in the future, we’d love to hear your 
views. 

Your feedback will help us understand how 
conversations about sexuality and gender identity can 
feel safer, more respectful and more inclusive. 

You can share your views in a short one-to-one chat - 
in person or online. 

 

 

 

www.impact.bham.ac.uk 



 

 

 

 
 
 
 
 
 
 
 
 

 

What we’d like to hear about 

• How you feel when staff ask (or don’t ask) about sexuality and gender identity 

• What helps these conversations feel safe and respectful 

• What advice you’d give to staff who want to be inclusive 

Who can take part: 
LGBTQ+ residents living in Newham, whether or not you currently use adult social care, 
family, friends and supporters of LGBTQ+ residents  

What’s involved: 
A relaxed, confidential chat (30 - 45 minutes)  
In person, online, or by phone - whatever’s easiest for you 

To get involved: 
Contact Sebastian Buser by emailing: s.j.buser@bham.ac.uk         www.impact.bham.ac.uk 
 
Your experiences will help shape how adult social care in Newham supports LGBTQ+ residents in the 
future. 
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