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An open letter to commissioners of learning disability services.
We are writing to you today to share our experiences of housing and support. We have spoken about our experiences of housing and support, as part of a project with IMPACT (Improving Adult Care Together) and the Thera Trust. We are a group of people with a learning disability, and we want to make sure our voices are heard. 
The main message we want heard, loud and clear, is this: one size does not fit all.
Imagine being told where you have to live, without any say. Imagine living with people you don't choose or being moved away from your family and friends. For many of us, this is our reality. We have felt lonely, unhappy, and anxious, stuck in homes that just don't feel like our own. Sometimes, we are placed in houses that are too big or too small, or in places where the support we get isn't right for us – either too much, too little, or not the kind of help we truly need. This can make it hard to live a full life, to feel independent, or to simply feel safe and happy.
Here are some of the inequalities we have experienced:
· No real choice: We often feel we have no say in where we live or who we live with. We are "placed" somewhere, instead of being able to choose a home that suits us. Being shown just one house that is available is not a choice.
· Wrong fit: Homes are sometimes chosen because of cost or because there is room, not because they are right for us. This can mean living with people we don't get along with or having a bathroom that we can’t easily use.
· Feeling isolated: Being placed away from our family, friends, or our community can make us feel very lonely and cut off. We often feel that it is almost impossible to move again once you’re put somewhere.
· Support that doesn't help: Sometimes, the support provided doesn't match what we really need. If we aren’t supported by people we have chosen, or who don’t understand our needs, we can feel like we don't have enough help to do what we want, or have our independence stifled by too much. It’s not 
acceptable when we have no say in who supports us, as a lot of time can be spent 1:1. Would you want to watch a film with someone who wasn’t interested? Or spend every meal making small talk about the weather? 
We are supported by an organisation that takes these things very seriously and who will advocate for us. Because of this, we also have wonderful stories about when things work well! When we have a real say in our housing, we don’t just cope - we thrive. We are so happy when we can:
· Live independently in our own flat – sometimes with cats! 
· Share a home with friends we have chosen or share interests with, we can cheer on our team together, share puzzles, or sing along to our favourite tribute acts.
· Have support that truly helps us pursue our hobbies, find work, or connect with our community by choosing our own staff, who share similar interests and can encourage us to be more independent. Support can sometimes be reduced over time as we make friends with our neighbours and need less. 
· Feel safe, secure, and truly at home, able to decorate our space and make it our home for life.
With the right approach, we can live happy, fulfilling lives in homes we love.
We urge you to give us real choice and control over where we live, how long we will live there for, and the support we receive. Please listen to our voices. Think about us as individuals, with unique dreams, needs, and preferences. 
We are making a short film where we will read parts of this letter. We hope this film will help you see and hear our experiences directly. We want to inspire you to take some time when making decisions that affect us, to make sure options are really options, and to make changes that truly put people first.
Thank you for your time and for listening to our collective voices from Thera and IMPACT.
All information provided as part of the IMPACT Facilitator project Housing models for people with a learning disability. For more information about IMPACT please visit https://impact.bham.ac.uk/

image1.png
/ Thera Trust®





image2.png
IMPACT

Improving Adult Care Together
The

Economic
% and Social Heal’rh .
Research Council Foundation

&





