
JENNIFER

Sales and Marketing

Manager for a Social Care

Provider

Attended a JobCentre
Plus career/job fair

Posted a job
advert for a
Care Home

Manager on the
company’s

website

Started to draft
the Company’s
videos and social
media after
meeting with the
Senior
Management Team

Earns £50,000
per year

Works 37.5 hours
per week, Monday

to Friday 9am to
5pm 

Works on a hybrid working
model and goes into the
Head Office 3 times a
week

Is Jennifer a Sales and
Marketing Manager, a

Administration Officer, or an
Occupational Therapist?



ALISHA

 Team Leader at a

Supported

Accommodation Facility

Earns £34,000 per year,
working 40 hours per

week

Investigated a
complaint from one of

the facility’s neighbours

Talked to a
support worker
about the
successes and
challenges this
week

Went for a walk in a
local park with a
service user whilst
the sun was shining

Has an National
Vocational

Qualification Level
3 in Health and

Social Care 

Is working towards an
National Vocational
Qualification Level 5 in
Leadership & Management
to apply to become a
Registered Manager

Is Alisha a Support Worker, a
Supported Accommodation

Team Leader, or a Care Home
Manager?



JACK

Registered Manager of

a Residential/Nursing

Home

Updated the care plan
(which helps make
sure someone gets the
support they need to
live a good life) of a
resident after speaking
with their loved ones

Earns £60,000 per year, the
hours are normally flexible
but mostly monday-friday

Observed staff
members for a

health and safety
check of the home

Met with a
Commissioner

(someone who helps
decide what health

and care services are
needed in a

community) to
organise the care of a

new resident  

Leads the
whole staff

team to make
residents are
cared for and

well looked
after 

Been registered with the
Care Quality Commission
for 12-months 

Is Jack a Care Home
Director, a Personal

Assistant, or a
Registered Manager of a

Nursing Home?



GREG

Personal Assistant for a

Learning Disabled Man

called Chris

Goes to watch
Birmingham City

Football Club play
most Saturdays

Helped Chris do his
weekly food shop
at Tesco

Earns £14.10
per hour

Took Chris’ dogs out for a
walk

Rang Chris’ doctor
and organised his

yearly health check

Booked Chris’
holiday: a week
away in Spain in
the summer

Is Greg a Personal
Assistant for a Learning

Disabled Man, an
Activity Co-Ordinator at

a Care Home, or a
Support Worker?





TERESA

Shared Lives Carer



Organised a holiday to
Disneyland Paris for
someone they support

Is paid £450 a week

Provides ongoing support,
similar to a live-in
arrangement, though they
are not expected to be
"on" 24/7

Opened up her
home for two people
with learning
disabilities

Attended a
medical

appointment for
someone they

support



RASHEED

Activities Co-ordinator

in a Residential/Nursing

Home



Created visuals
(photographs and
videos) for the
home’s marketing
team

Works Monday -
Friday and

sometimes on
the weekend

Organised a secret
santa exchange for

the home

Supported the
yoga instructor

who comes to
the home every

Tuesday
morning

Paid £14.96 per hour



CALLUM

Mental Health Support

Worker in a Care Home



Organised a meeting with a
psychologist/clinical
therapist for a resident

Has a ‘Blue Light’
discount/reward card 

Works 42 hours a
week, days and
nights, & earns
£13.10 per hour

Administers
medication most

mornings for a
resident 

Read the care plan
of a resident that
will be moving in
next week

Went swimming
with one of the

residents



TINA

Occupational Therapist



Has an undergraduate
degree and is registered
with the Health and Care
Professions Council (HCPC)

Conducted a wheelchair
assessment  

Works Monday to
Friday, 9-5pm

Ordered some stair
rails, grab handles,
bath boards, and
bath seats

Earns £46,580
per year


